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Q. Is Zoom available for use by government employees?  
A. Zoom is also available for employees to join public or non-sensitive meetings that are hosted outside of 

government, such as training. The application was installed on employee computers for this purpose in 
February 2021. On March 25, 2021, employees will be able to request a licence to host a meeting or 
webinar, or discuss sensitive matters (at a cost to their ministry). 

 
Q. What will happen if I was working remotely but I didn’t connect to VPN before the Zoom application 

was scheduled to be installed on my computer in February 2021?  
A. The application installation may not be successful. This should have been installed the next time you 

logged onto your computer. If not, you can visit the Software Centre on your desktop to manually 
install it. 

 
Q. How do I join a Zoom meeting?  
A. You join a Zoom meeting one of two ways: 

a. Click the “Join” link in the email invitation.  
b. Open the Zoom application from your desktop and go to the “meeting” tab. There you will see 

all of your meetings and you can select “Join”. 
 

Q. A disclaimer popped up. Is this normal?  
A. Yes. This disclaimer is for your information about how the application should be used. Please read the 

disclaimer and click “Ok” to accept. 
 

Q. I was asked to verify my email the first time I used Zoom. Is this normal? 
A. All Zoom users (licensed or not) will have to authenticate before you use the application using Single 

Sign On. This is done by entering the same login credentials you use to log into your government 
computer account. This will automatically create a user account in Zoom for you and will only happen 
the first time you log in. The next time you access Zoom, you will already be signed in and ready to join 
the meeting. 
 

Q. Will the web browser version of Zoom work to join my meetings? 
A. No. The web browser version will not work. You will need to use the desktop version. 

 
Q. Can I join from any internet connection? 
A. Yes. Your government login credentials will work from any device (including a non-government device), 

anywhere as it is not dependent on the government network. 
 

Q. How will we know whether or not an invitation is for a non-sensitive meeting? 
A. It will be up to user discretion to determine what is sensitive and what isn’t. 

 
Q. Who do I call if I have questions about how to Join a Zoom meeting?   
A. If you have questions about this service, please call the Service Desk at 306-787-5000. 
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Q. I need to use Zoom to host a meeting or have a sensitive conversation. What do I do? 
A. Hosting access will be available as of March 25, 2021, for those who request a license to host a meeting 

or discuss sensitive matters (at a cost to their ministry).  
 

These types of licences can be requested by submitting an IT Service Request through ServiceNow 
(Note: ServiceNow should only be used with Google Chrome). Simply select the “videoconference” 
category, then “Zoom-Add, transfer and remove host license.” Licences are available at a cost of 
$279.21 per employee per year, and will be billed back to each ministry.  
 

Q. I used to be able to host 40 minute meetings through Zoom, but I am no longer able to, what 
changed? 

A. All users who have created Zoom accounts with their gov.sk.ca email address, specifically those 
accounts made prior to our rollout February 26, 2021, are now part of our Zoom Enterprise Account. 
This has happened to ensure specific security constraints are enforced and to ensure that the data for 
Government of Saskatchewan-hosted meetings remains in Canada. Therefore, if these users do not 
obtain a licence from our Enterprise Account, they will lose their 40-minute hosting ability. 
 

Q. How does billing work if I request a licence in the middle of the fiscal year? 
A. Licences are available at a cost of $279.21 per employee per year, and will be billed back to each 

ministry. Billing takes place at the beginning of each fiscal year. If you request a licence in the middle of 
the fiscal year, your ministry will be charged a pro-rated amount, at $23.27 per month left in the fiscal 
year. Each March, you have the ability to remove your licence, otherwise subscriptions will be renewed 
at the full cost of $279.21 per year.  
 

Q. Why can I see the “Schedule” button in my Zoom application? Does this mean I can schedule and 
host a meeting?   

A. If you click this button and attempt to schedule a meeting, the meeting will be scheduled but no 
attendees will be able to join on that day and time — unless you are a licence holder. Attendees will 
see the window below when they attempt to join. This is because “Host” user access is not available to 
employees without a paid licence. 

 

 
 

If you click “Switch Account to Join”, it will take you to the Single Sign On window. Signing in there will 
just take you back to the error above. 

https://govskprod.service-now.com/
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Q. I was part of a 30-day licensing trial hosted by the IT Division. Now that licences are available for 

purchase, is there anything I need to do? 
A. A 30-day trial of Zoom licences is in progress for 247 employees in government. If you are one of the 

employees participating in the trial, your service will continue once the trial period has ended. The cost 
of your licence for the coming fiscal year will be issued to your ministry by end of March 2021. 

 
Q. How do I know if I have a “Host” user licence? 
A. Clients can check whether they are licensed by signing into Zoom. Click on your initials in the top right 

hand corner and you should see the type of access they have in the top right hand corner. If your 
licence type shows as “Basic”, you will not be able to host meetings.  

  
Q. What will happen if I have paid for a Zoom licence outside of the IT Service Request process using my 

government email address? 
A. Your paid subscription will have been ended in March 2021, with a refund provided by Zoom at an 

amount pro-rated to the time that would have been left in your licence agreement. Any use of a 
government email to access paid Zoom services must only use licensing obtained by the IT Division of 
the Ministry of SaskBuilds and Procurement. 

 
Q. Can I request a Zoom Host user account for a generic account? 
A. We are working towards the ability to use a generic account for Zoom hosting. We will share this 

information with ministries once we get to this point. 
 


